From: John Green 
Sent: Friday, August 18, 2006 3:12 PM
To: Lederer, Steven
Subject: Re: Upper Valley Disposal

Steve:
     Thanks for the response. An unfavorable answer is better than no answer.
     It's interesting that you've given me an explanation that differs from the one I got from the company. The company rep kept talking about traffic congestion on Highway 29 but made little mention, if any, of congestion in Calistoga proper. This is a small town and there really isn't much traffic here.
    My wife and I have lived in several communities in three states and we've always experienced garbage collection crews arriving early in the morning. But the ones in Calistoga arrive earlier than any others that we've seen. I think 4:30 a.m. is a bit outside the realm of reasonable operating hours.
     We lived in Santa Rosa a few years ago and some of the folks in our neighborhood (Oakmont) complained about the early-morning trucks. As a result, a county official ordered the crews to start no earlier than 7 a.m.
     You stated: "Allowing their employees commute outside of rush-hour is a side benefit for them and the community." Many other empoyers could do the same thing but they don't because they wouldn't be serving their customers well. I don't think garbage collection is any different.
     Thanks again for listening.
John

  

     

            

----- Original Message ----- 

From: Lederer, Steven 

To: John Green 

Sent: Friday, August 18, 2006 11:24 AM

Subject: RE: Upper Valley Disposal

John,

Thanks for the e-mail. I’ll do my best to respond.

For many decades garbage companies have always worked early in the morning. They do this because there is less traffic at this time. The trucks are bulky and not easy to maneuver, and have to make regular stops to do their work. Each time they stop they generally block a lane of traffic, or compete with cars getting into and out of driveways. This slows down their work, and is an annoyance to the community when many other cars are on the road. Allowing their employees commute outside of rush-hour is a side benefit for them and the community. While the morning noise one day a week is annoying to some, it’s unfortunately the tradeoff. I’ll mention your concern to the Board members who oversee the Garbage Franchise agreement (our contract with the garbage company), but it is unlikely that they could (or would be willing) to try to force schedule changes at this point in time.   

Sorry I couldn’t be more helpful, but I think that’s the situation as it stands.

Best Regards,

Steve Lederer



From: John Green 
Sent: Friday, August 18, 2006 11:03 AM
To: Lederer, Steven
Subject: Re: Upper Valley Disposal

Steve:

     Thanks for the reply. Here's what Jill Pahl and I discussed:
     I often have wondered why Upper Valley Disposal must come for their Thursday pickups so early in the morning. The pickups run, generally, from about 4:30 a.m. to about 6 a.m., with quite a bit of variation during that timeframe. As you probably know, there are three pickups -- garbage, recycle and green stuff. Every Thursday morning we can expect to be awakened before dawn by these rumbling, clanging trucks, which can be heard several blocks away as they approach the area and as they leave. Since there are three of them coming at different times, we often are kept awake for an hour or more. 
     The city of Calistoga has an ordinance that prohibits private and public construction crews from beginning work before 8 a.m., in order to preserve the peace and quiet in the community. I have wondered why this ordinance doesn't apply to garbage haulers, who make more noise than most construction crews. I also have wondered why anyone would want or need to do this work at this hour of the morning, so I decided to ask. When I called the company I was given two reasons: (1) Many crew members drive from Fairfield to get here to start work. At first I thought this meant that the company was headquartered in Fairfield, but I eventually found out that the company actually is in St. Helena. The reference to Fairfield apparently was simply that some crew members live there and commute to Napa Valley. I don't see that as being relevant to my question. How far they commute to their jobs is a personal decision that shouldn't affect workplace operations. (2) They must start early because of heavy traffic on Highway 29. The person I talked with told me that it took the crews 45 minutes to drive from St. Helena to Calistoga. Frankly, this sounds bogus to me. I told her that I drive it regularly in 10 minutes.
     So, in the end, I never really found out why the crews feel compelled to start so early. Jill Pahl said she would call the company and find out and get back to me, but she didn't. So I'm still wondering.
     Thanks for listening.
John Green 

             

----- Original Message ----- 

From: Lederer, Steven 

To: John Green 

Sent: Friday, August 18, 2006 7:37 AM

Subject: RE: Upper Valley Disposal

John,
Jill is no longer with us. If you could send me an e-mail detailing your issues I’d be happy to share that with the company and get back to you. Sorry for the slip-up the first time around.

Steve



From: John Green
Sent: Thursday, August 17, 2006 3:38 PM
To: Lederer, Steven
Subject: Upper Valley Disposal

Mr. Lederer:
     A couple of months ago I talked with Jill Pahl about a complaint I had regarding the service of the Upper Valley Disposal Service. She told me that she would talk with someone at the company and let me know what she had learned. However, I heard nothing further from her. Can you ask her to call me or, in the alternative, can you and I talk about this? I also could send a detailed email, if that's what you would prefer. My phone is [phone number here]. Thank you.
John Green

[address here]
