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REPORTING REQUIREMENTS

As set forth in this Attachment, Contractor shall submit reports to the Agency and Members in an agreed upon format that provides information that can be used to, among other things:
1. Provide concise and comprehensive program information and metrics for use in fulfilling reporting requirements under AB 939, AB 341, AB 1826, SB 1383 and other Applicable Law.
2. Evaluate past and expected progress towards achieving Diversion goals and objectives.
3. Determine needs for adjustment to programs.
4. Evaluate Customer service and complaints as applicable.
Quarterly Report Content
Quarterly reports shall be presented by Contractor to show the following information for each month in the reported quarter and include a quarterly total. In addition, each quarterly report shall show the past four (4) quarters average for data comparison (the first three (3) quarters of the Agreement shall only include the available quarterly information). Quarterly reports shall also contain other information reasonably requested in writing by the Agency’s Designated Representative.
1. Tonnage Report
· Tonnage delivered to the Approved Disposal Facility and the Approved Recycling Facility by type (e.g., Solid Waste, Recyclable Materials, Organic Materials, and Construction and Demolition Debris), subtotaling and clearly identifying those Tons that are Disposed and those that are Diverted, inclusive of any Abandoned Waste.
· Quarterly measured contamination levels for Single-Family Recyclable Materials, Commercial (inclusive of Multi-Family) Recyclable Materials, Single-Family Organic Materials, and Commercial Organic Materials (inclusive of Multi-Family) as reported by the Approved Disposal Facility and the Approved Recycling Facility.
· Units of Used Oil, E‐Waste, U‐Waste, and Bulky Items Collected by Customer Type.
· Recyclable Materials Tonnage Marketed (by commodity and including average commodity value for each) and Processing Residue Tonnage Disposed.
· Organic Materials Tonnage Marketed and Processing Residue Tonnage Disposed.
2. Customer Report
· Number of Customers by Customer Type.
· Number of Containers at each Service Level by Customer Type and program. Summarizing the total gallons of Cart service, cubic yards of Bin service, and pulls and cubic yards or Tons of Compactor service by Customer Type. Report should calculate the average volume of service received per Customer if such data is available.
· Number of Bulky Item Collection events by Customer Type. Participation percentage by program and Customer Type where the participation percentage is calculated as the number of Customers who have subscribed to or requested service under the program relative to the number of Customers of that Customer Type subscribing to Solid Waste service. Contractor shall not be required to submit participant Customer names and addresses as part of the regular reporting; however, such information shall be provided to the Agency Contract Manager upon request.
· Number, address, and service type of Customers that have cancelled and not reactivated service as of the date of the report.
3. Member Report
· Member facility Diversion rate report (i.e. volume of service by Service Type received by each Member Facility and the percentage of the total Service Levels that are for Diversion services relative to the total).
· Summary report on the programs offered to Members as described in Attachments B5-B7 focused on when each service was provided, and any issues/concerns identified.
· Summary report on free compost donated, and results of e-waste and shred events.
· Summary report on any community clean-up events.
· Summary report on Abandoned Waste trouble spots where the Contractor repeatedly observes litter.
· Summary report on Public Container trouble spots where the Contractor repeatedly observes litter.
4. Customer Service Report
· Number of Customer calls listed separately by complaints and inquiries (where inquiries include requests for Recycling information, Rate information, etc.). For complaints, list the number of calls separately by category (e.g., missed pickups, scheduled cleanups, billing concerns, damage claims, etc.).
· Number of new service requests for each Customer Type and program.
· Number of events of Discarded Materials being tagged for non‐Collection summarized by the reason for tagging (e.g., inclusion of non‐Recyclable or non‐Compostable materials, improper set out, Hazardous Waste, etc.).
· Number of Customers utilizing electronic billing.
5. Education and Outreach Report
· Provide a status report of Contractor’s actual activities completed compared to the public education plan. For each completed item, document the results including what date the activity was performed, how many Customers were targeted or participated, and what methods were used to accomplish the task, if different from the plan. The status report shall detail all public education and outreach activities associated with compliance with AB 341, AB 1826 and other related laws and regulations.
· Summarize the Recycling assessments provided to Customers (reporting Multi‐ Family separate from Commercial) by identifying the number of Recycling assessments conducted each month in the most‐recently completed quarter, and contact information including address, contact names, telephone number of Persons contacted, number of units (for Multi‐Family), and the Solid Waste and Recyclable Materials Service Level for each complex. Include any Service Level changes resulting from such visits. Include copies of the completed Commercial Recycling Assessment Program reports.
· Dates, times, and group names of meetings and events attended.
6. Pilot and New Programs Report
For each pilot and/or new program as applicable, provide activity related and narrative reports on goals, milestones, and accomplishments. Describe problems encountered, actions taken and any recommendations to facilitate progress.  Describe vehicles, personnel, and equipment utilized for each program.
7. Revenue Report
Provide a statement detailing Gross Receipts from all operations conducted or permitted pursuant to this Agreement.
8. Audited Financial Statements
Provide audited financial statements in the next report after completion.
9. [bookmark: _GoBack]Actual Operating Ratio and Operating Ratio. 
Provide the current Actual Operating Ratio and the percentage difference from the Operating Ratio in the next report after calculation.

Annual Report Content
The annual report shall be the fourth quarterly report plus the following additional information. The annual report shall also contain other information reasonably requested in writing by the Agency’s Designated Representative.
1. Summary Assessment
Provide a summary assessment of the programs performed under this Agreement from Contractor's perspective relative to the financial and physical status of the program. The physical status assessment shall reflect how well the program is operating in terms of efficiency, economy, and effectiveness in meeting all the goals and objectives of this Agreement, particularly the Contractor’s Diversion goals. Provide recommendations and plans to improve. Highlight significant accomplishments and problems. Results shall be compared to other similar size communities served by the Contactor in the State.
2. Operational Information
a)	Vehicle Inventory. Provide a listing of all vehicles used in performing services under this Agreement including the license plate number, VIN, make, model, model year, purchase date, engine overhaul/rebuild date (if applicable), and mileage at December 31.
b)	Cart Inventory. Provide a listing of all Containers (carts and bins) in service including year placed into service.
c)	Collection Route Maps. Updated Collection Route maps. The Agency or a Member may also request, but is not requiring annual submittal of, other operational information such as routes by customer type, personnel details and productivity statistics.
3.	Recyclables Markets
Contractor shall include a listing of markets for Recyclable Materials and the end use of these materials. This type of information is intended to help the Agency gauge the sustainability of Recycling markets and the ultimate Disposal of all types of materials Collected.
4.	Financial Information

Affiliates and Subcontractors. As part of the annual reporting requirement, Contractor shall provide the Agency a general description of the nature of each transaction with a Subcontractor or Affiliate, or type of transaction (if many similar transactions exist), as applicable. Such description shall include for each (or similar) transaction, amounts, specific Subcontractor or Affiliate, basis of amount (how amount was determined), description of the allocation methodology used to allocate any common costs, and profit amount. 
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