

ATTACHMENT B
SCOPE OF SERVICES – DETAILS

The following Attachments (B1 through B7) describe the programs which, in aggregate, represent the direct services to be performed under this Agreement by Contractor.
Each of the following Attachments (B1 through B7) present the programs to be provided to each Customer Type by Contractor. Within each program description are specific requirements for the:
· Type and size of Containers or Service Level to be offered by Contractor under each program;
· Frequency of service to be offered by Contractor to Customers;
· Location of service, including an indication of whether additional charges may apply if a Customer selects a location that is costlier to serve (e.g. back‐yard service);
· Materials that are acceptable or prohibited within the program;
· Provision of additional services to the Customer if the standard Service Levels are inadequate, either on a regular or periodic basis, and an indication of whether additional charges may apply; and/or
· Other requirements and considerations of the program.
Contractor shall provide the services for each program described in accordance with the specific program requirements detailed in Attachments B1 through B7 and Contractor shall promote such programs using the public education and outreach methods described in the Agreement.



[bookmark: _Toc485639582]ATTACHMENT B1:
SINGLE-FAMILY RESIDENTIAL SERVICE

1. Solid Waste Collection
Contractor shall Collect Solid Waste in Contractor‐provided Carts one (1) time per week from Single‐Family Customers and Transport all Solid Waste to the Approved Disposal Facility for Disposal.
Containers:		Carts
Container Sizes:	32‐, 64‐, and 96‐gallons or comparable sizes (as requested by Customer)
Service Frequency:         One (1) time per week
Service Location:	Curbside; Drive-in and side‐ or back‐yard Solid Waste Collection Service for Single‐Family Customers may be available for an additional monthly per‐container fee.
Acceptable Materials:   Solid Waste
Prohibited Materials:    Recyclable Materials, Organic Materials, Excluded Waste
Additional Service: 	Contractor shall provide additional Solid Waste Carts to Single‐Family Customers upon request and may charge the “Additional Solid Waste Cart” Monthly Service Rate approved by the Agency.
Other Requirements:    None

2.	Recyclable Materials Collection
Contractor shall Collect Recyclable Materials in Contractor‐provided Containers one (1) time per week from Single‐Family Customers and Transport all Recyclable Materials to the Approved Recycling Facility for Processing.
Containers:		Carts
Container Sizes:	96‐gallons or comparable sizes. 
Service Frequency:         One (1) time per week on the same day Solid Waste is collected.
Service Location:	Curbside; Drive-in and side‐ or back‐yard Recyclable Materials Collection Service for Single‐Family Customers may be available for an additional monthly per‐container fee.
Acceptable Materials:   Recyclable Materials
Prohibited Materials:    Solid Waste, Organic Materials, Excluded Waste
Additional Service: 	Single‐Family Customers shall receive one (1) Recyclable Materials Cart as standard. Contractor shall provide additional Recyclable Materials Carts to Single‐Family Customers upon request and may charge the “Additional Recycling Cart” Monthly Rental Rate approved by the Agency.
Contractor shall establish an “overages” program that allows Single‐Family Customers to place additional Recyclable Materials Curbside (in Customer‐provided clear plastic bags) or cardboard (tied and bundled no larger than 2’ x 2’) adjacent to the Recyclable Materials Cart on their regularly‐ scheduled Collection day at no additional charge to the Customer.
Other Requirements: 	
Contractor may assess a “contamination fee” per event for Customers who have repeatedly (no less than three times in a calendar year) placed more than ten percent (10%) by volume of prohibited materials in their Recyclable Materials Container. Prior to assessing such contamination fee, Contractor must provide targeted education (e.g., through the use of a tag on the Container) no less than three times to that specific Customer. Such education shall, at a minimum, notify the Customer of the specific materials that have been incorrectly placed and inform the Customer as to which Container the materials should be placed. Upon assessment of the contamination fee, Contractor shall document the presence of prohibited items through photographic record and make such documentation available to the Customer and/or the Agency’s Designated Representative, upon request.


3.	Organic Materials Collection
Contractor shall Collect Organic Materials in Contractor‐provided Carts one (1) time per week from Single‐Family Customers and Transport all Organic Materials to the Approved Disposal Facility or the Approved Recycling Facility for Processing.
Containers:		Carts
Container Sizes:	96‐gallons or comparable sizes. 
Service Frequency:         One (1) time per week on the same day Solid Waste is collected.
Service Location:	Curbside; Drive-in and side‐ or Back‐yard Organic Materials Collection Service for Single‐Family Customers may be available for an additional monthly per‐container fee.
Acceptable Materials:   Food Waste and Yard Trimmings.
Prohibited Materials:	Solid Waste, Recyclable Materials, Excluded Waste
Additional Service: 	Single‐Family Customers shall receive one (1) Organic Materials Cart standard. Contractor shall provide additional Organic Materials Carts to Single‐Family Customers upon request and may charge the “Additional Organic Materials Cart” Monthly Service Rate equivalent to fifty (50%) of the Solid Waste monthly Service Rate gallon equivalent.
Other Requirements: 	Contractor may assess a “contamination fee” per event for Customers who have repeatedly (no less than three times in a calendar year) placed more than ten percent (10%) by volume of prohibited materials in their Yard Trimmings Container. Prior to assessing such contamination fee, Contractor must provide targeted education (e.g. through the use of a tag on the Container) no less than three times to that specific Customer. Such education shall, at a minimum, notify the Customer of the specific materials that have been incorrectly placed and inform the Customer as to which Container the materials should be placed. Upon assessment of the contamination fee, Contractor shall document the presence of prohibited items through photographic record and make such documentation available to the Customer and/or the Agency’s Designated Representative, upon request.

4.	Used Motor Oil and Filter Collection
Contractor shall Collect Used Motor Oil and Filters in a Contractor‐provided Used Oil Recovery Kit from Single‐Family Customers and properly Dispose of the Used Motor Oil and Filter.

Containers:		Used Oil Recovery Kit
Container Sizes:	One 1‐gallon Filter Bag; and, up to two 1‐gallon used oil jugs or one 2.5‐gallon used oil jug
Service Frequency:	Up to one (1) time per week on the same day as Solid Waste Collection Service
Service Location:	Curbside (by appointment)
Acceptable Materials:   	Used Motor Oil and Filter
Prohibited Materials:	Solid Waste, Recyclable Materials, Organic Materials, Excluded Waste
Additional Service:	Not applicable
Other Requirements: 	Contractor shall provide a Used Oil Recovery Kit to a Customer on the next scheduled service day after such request is made by Customer at no additional cost to Customer. Upon Collection of Used Motor Oil and Filter from a Customer, Contractor shall leave a Used Oil Recovery Kit adjacent to the Recyclables Cart. Contractor shall not be required to Collect more than one (1) Used Oil Recovery Kit per individual dwelling unit per week from Single‐Family Customers who request it.

5.	Curbside Bulky Item/Reusable Materials Collection
Contractor shall Collect Bulky Items and Reusable Materials from Single‐Family Customers and transport the Bulky Items to the Approved Disposal Facility for Processing.
Containers:		Not applicable
Service Level:	Up to two (2) cubic yard of Reusable Materials, up to five (5) E‐Waste items, and up to two (2) Appliances or Bulky Items. Appliances with Freon count as two (2) Bulky Items.
Service Frequency:	Up to two (2) times per year (as requested by Customer)
Service Location:	Curbside
Acceptable Materials:   	Reusable Materials, Appliances, Bulky Items, E‐Waste, and U‐Waste
Prohibited Materials: Solid Waste, Organic Materials, Hazardous Materials, Recyclable Materials, abandoned automobiles, trees, Excluded Waste or any single item (e.g. large auto parts, etc.) that exceeds two hundred (200) lbs. in weight.
Additional Service: 	Contractor shall Collect additional eligible items that exceed the required Service Level and may charge the “Additional Bulky Item” Rate approved by the Agency (as requested by Customer) for each item Collected.
Other Requirements: 	Contractor shall provide the service to the Customer within ten (10) Business Days of the Customer’s requested service date, as mutually agreed upon by the Customer and Contractor.

6.	Seasonal Programs
Contractor shall develop and educate Single‐Family Customers about the availability of and participation requirements for programs dealing with seasonal or periodic waste management demands that exceed regularly scheduled Collection via outreach through the Customer newsletter and the Contractor website. Contractor shall provide the following seasonal program services to Single‐Family Customers at no additional charge:
Holiday Tree Collection. Contractor shall Collect from Single‐Family Customers un‐flocked and undecorated holiday trees that are placed curbside during the first week of each year. Holiday trees must be cut into sections no longer than 3’.

7.	Alternative Service Location for Disabled Single-Family Customers
Contractor shall allow for Persons that have a disability as defined by the Americans with Disabilities Act (which means Public Law 101‐336, 104 Stat. 327, 42 U.S.C. 12101‐12213 and 27 U.S.C. 225 and 611, and all Federal rules and regulations relating thereto) that are Occupants of Single‐Family Premises to receive Collection services at a location other than Curbside at no extra charge to the Customer. Contractor shall review all applications (which shall include statements from physicians) made by Customers to determine conformance with this exemption provision and shall grant exemptions, if applicable. Contractor shall make reasonable accommodations with regard to provision of and servicing of Containers (e.g., Container size and type, placement of Containers for Collection, etc.) at no additional cost to the Customer.
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MULTI-FAMILY RESIDENTIAL SERVICES

1. Solid Waste Collection
Contractor shall Collect Solid Waste in Contractor‐provided Containers not less than one (1) time per week from Multi‐Family Customers and Transport all Solid Waste to the Approved Disposal Facility for Disposal. 
Containers:		Carts, Bins, Compactors
Container Sizes:	32-, 64‐, and 96‐gallon or comparable size Carts: ‐, 2‐,, 4‐, and 6‐cubic yard Bins
Service Frequency:	Up to six (6) times per week but not less than one (1) time per week, as requested by Customer
Service Location:	Curbside or other Customer‐selected service location at the Multi‐Family Premises (difficult to service charges may apply if service location is not immediately accessible by the Collection vehicle)
Acceptable Materials:   Solid Waste
Prohibited Materials:    Recyclable Materials, Organic Materials, Excluded Waste
Additional Service: 	Special pickups requested by a Customer, on days other than their regularly scheduled Collection day, will be available at an approved additional charge. Extra picks ups can be scheduled equating to up to six days per week total service.
Other Requirements:	Contractor shall contact Multi‐Family Customers in advance of the start of service to determine appropriate Container sizes and service frequency.
Contractor shall open and close gates, push and/or pull Containers, lock and unlock Containers, or perform other services as reasonably necessary to access and empty Containers (additional charge may apply).
2. Recyclable Materials Collection
Contractor shall Collect Recyclable Materials in Contractor‐provided Containers not less than one (1) time per week from Multi‐Family Customers and Transport all Recyclable Materials to the Approved Recycling Facility for Processing.
Containers:		Carts, Bins, Compactors
Container Sizes:	96‐gallon or comparable size Carts2‐4‐, and 6‐ cubic yard Bin
Service Frequency:	Up to six (6) times per week but not less than one (1) time per week for the 4 yard bin (as requested by Customer). One (1) time per week for the 96 gallon cart.
Service Location:	Curbside or other Customer‐selected service location at the Multi‐Family Premises (difficult to service charges may apply if service location is not immediately accessible by the Collection vehicle)
Acceptable Materials:   Recyclable Materials
Prohibited Materials:	Solid Waste, Organic Materials, Excluded Waste
Additional Service: 	Special pickups requested by a Customer, on days other than their regularly scheduled Collection day, will be available at an approved additional charge. Extra picks ups can be scheduled equating to up to six days per week total service.
Other Requirements:	Contractor shall contact Multi‐Family Customers in advance of the start of service to determine appropriate Container sizes and service frequency.
Contractor shall open and close gates, push and/or pull Containers, lock and unlock Containers, or perform other services as reasonably necessary to access and empty Containers (additional charge may apply).
Multi‐Family Customers with no greater than once per week individual cart service will receive one (1) Recyclable Materials cart free of additional charge.  If a Customer has Bin service, it can receive up to three Recycling Carts at no charge.
Contractor may assess a “contamination fee” per event for Customers who have repeatedly (no less than three times in a calendar year) placed more than ten percent (10%) by volume of prohibited materials in their Recyclable Materials Container. Prior to assessing such contamination fee, Contractor must provide targeted education (e.g. through the use of a tag on the Container) no less than three times to that specific Customer. Such education shall, at a minimum, notify the Customer of the specific materials that have been incorrectly placed and inform the Customer as to which Container the materials should be placed. Upon assessment of the contamination fee, Contractor shall document the presence of prohibited items through photographic record and make such documentation available to the Customer and/or the Agency’s Designated Representative, upon request.
3. Organic Materials Collection
Contractor shall Collect Organic Materials in Contractor‐provided Carts no less than one (1) time per week (i) from all Multi‐Family Customers who are subject to the requirements of AB 1826 and do not refuse the service, and (ii) from all other Multi-Family Customers who subscribe for the service. Under both (i) and (ii), Contractor shall be entitled to charge for Organic Materials Collection service at the then-applicable Rates for the service.  Contractor shall transport all Organic Materials to the Approved Disposal Facility or the Approved Recycling Facility for Processing.  If a Multi-Family Customer subject to the requirements of AB 1826 refuses Organics Materials Collection Service, Contractor shall not be required to provide service to that Customer and shall notify the Agency of the Customer’s refusal within 30 days and in Contractor’s quarterly report.  “Subject to the requirements of AB 1826” means that the Multi-Family Customer is subscribed for a volume of weekly Solid Waste service equal to or greater than the applicable volume threshold set forth in California Public Resources Code §42649.81(a)(2), (3) or (4).   
Container:		Carts
Container Sizes:	96‐gallon or comparable size Carts.
Service Frequency:	One (1) time per week.
Service Location:	Curbside or other Customer‐selected service location at the Multi‐Family Premises. (difficult to service charges may apply if service location is not immediately accessible by the Collection vehicle)
Acceptable Materials:   Organic Materials
Prohibited Materials:	Solid Waste, Recyclable Materials, Excluded Waste
Additional Service: 	Special pickups requested by a Customer, on days other than their regularly scheduled Collection day, will be available at an approved additional charge. Extra picks ups can be scheduled equating to up to six days per week total service.
Other Requirements:	Contractor shall contact Multi‐Family Customers in advance of the start of service to determine appropriate Container sizes and service frequency.
If a Customer places Organic Materials Container(s) for Collection and the materials placed in such Container(s) include a sufficient volume or particular type of Prohibited Materials that could reasonably result in the Approved Disposal Facility or the Approved Recycling Facility either rejecting the material from Processing or charging Contractor a greater amount for Processing, Contractor may classify that set‐out as “Contaminated”. Contractor shall document any set‐ outs classified as Contaminated with photographic evidence of the presence of the Prohibited Material(s) and shall provide such evidence to the Agency’s Designated Representative or Customer upon request. In the event of a Contaminated set‐out, Contractor shall provide Customer with a written warning of the Contamination and instruct the Customer about how to properly separate and place Organic Materials for Collection and Contractor may, at their sole discretion, refuse to Collect the Container until it is no longer Contaminated. In the event that Contractor classifies more than two (2) set‐outs in a consecutive three (3) month period as Contaminated, whether Collected or not, Contractor may assess the “Organics Contamination” Rate approved by the Agency under this Agreement if Collected. In the event that Contractor has assessed the Organics Contamination Rate more than two (2) times in a consecutive six (6) month period, Contractor may cancel the Customer’s subscription to the Organic Materials program and may prohibit such Customer from subscribing to the program until they demonstrate to the satisfaction of the Contractor or the Agency’s Designated Representative that adequate measures have been implemented to prevent future contamination.
4. Bulky Item/Reusable Materials Collection
Contractor shall Collect Bulky Items and Reusable Materials from Multi‐Family Customers and transport the Collected materials to the Approved Disposal Facility for Processing. Service must be requested by authorized Customer representative.

Containers:		Not applicable
Service Level:	Up to two (2) cubic yards of Reusable Materials, up to five (5) E‐Waste items, AND up to two (2) Appliance or Bulky Item. Appliances with Freon count as two (2) Bulky Items. 
Service Frequency:	Up to two (2) times per year (as requested by Multi‐Family Customer)
Service Location:	Curbside or other location approved by Contractor
Acceptable Materials:   Reusable Materials, Appliances, Bulky Items, E‐Waste, and U‐Waste
Prohibited Materials: 	Solid Waste, Organic Materials, Recyclable Materials, Excluded Waste or any single item that exceeds two hundred (200) lbs. in weight
Additional Service:  	Upon Multi‐Family Customer request, Contractor shall Collect additional items which exceed the required Service Level and may charge the “Additional Bulky Item” Rate approved by the Agency.
Contractor shall provide additional Collection events for a Customer beyond two (2) per year and may charge the “Additional Bulky Item Collection” Rate approved by the Agency.
Other Requirements: 	The Contractor shall provide the service to the Customer within five (5) Business Days of the Customer’s requested service date, as mutually agreed upon by the Customer and Contractor.
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COMMERCIAL SERVICES; C&D SERVICES

1. Solid Waste Collection
Contractor shall Collect Solid Waste in Contractor‐provided Containers not less than one (1) time per week from Commercial Customers and transport all Solid Waste to the Approved Disposal Facility for Disposal. 
Containers:		Carts, Bins, Compactors.
Container Sizes:	32-, 64‐, and 96‐gallon or comparable size Carts: , 2‐, , 4‐, and 6‐ cubic yard Bins; and Compactors (as requested by Customer).
Service Frequency:	Up to six (6) times per week but not less than one (1) time per week, as requested by Customer.
[bookmark: _Hlk490477843]Service Location:	Curbside; or other Customer‐selected service location at the Commercial Premises (difficult to service charges may apply if service location is not immediately accessible by the Collection vehicle)
Acceptable Materials:   Solid Waste
Prohibited Materials:    Recyclable Materials, Organic Materials, Excluded Waste
Additional Service: 	Special pickups requested by a Customer, on days other than their regularly scheduled Collection day, will be available at an approved additional charge. Extra picks ups can be scheduled equating to up to six days per week total service
Other Requirements:	Contractor shall contact Commercial Customers in advance of the start of service to determine appropriate Container sizes and service frequency.
Contractor shall open and close gates, push and/or pull Containers, lock and unlock Containers, or perform other services as reasonably necessary to access and empty Containers (additional charge may apply).
2. Recyclable Materials Collection
Contractor shall Collect Recyclable Materials and/or Source Separated Recyclable Materials in Contractor‐provided Containers not less than one (1) time per week from Commercial Customers and Transport all Recyclable Materials to the Approved Recycling Facility for Processing or, at Contractor’s discretion, to any Person who will make a net payment to Contractor for the delivery of the Source‐Separated Recyclable Materials.
Containers:		Carts, Bins, Drop Boxes, Compactors
Container Sizes:	96‐gallon or comparable size Cart: 2 4‐  cubic yard Bins; and Compactors (as requested by Customer)
Service Frequency: 	Up to six (6) times per week but not less than one (1) time per week, as requested by Customer
Service Location:	Curbside   or   other   Customer‐selected   service   location   at the Commercial Premises (difficult to service charges may apply if service location is not immediately accessible by the Collection vehicle)
Acceptable Materials:   	Recyclable Materials
Prohibited Materials:	Solid Waste, Organic Materials, Excluded Waste
Additional Service: 	Special pickups requested by a Customer, on days other than their regularly scheduled Collection day, will be available at an approved additional charge. Extra picks ups can be scheduled equating to up to six days per week total service.
Other Requirements:  	Contractor shall contact Commercial Customers in advance of the start of service to determine appropriate Container sizes and service frequency.
Contractor shall open and close gates, push and/or pull Containers, lock and unlock Containers, or perform other services as reasonably necessary to access and empty Containers (additional charge may apply).
Contractor may assess a “contamination fee” per event for Customers who have repeatedly (no less than three times in a calendar year) placed more than ten percent (10%) by volume of prohibited materials in their Recyclable Materials Container. Prior to assessing such contamination fee, Contractor must provide targeted education (e.g. through the use of a tag on the Container) no less than three times to that specific Customer. Such education shall, at a minimum, notify the Customer of the specific materials that have been incorrectly placed and inform the Customer as to which Container the materials should be placed. Upon assessment of the contamination fee, Contractor shall document the presence of prohibited items through photographic record and make such documentation available to the Customer and/or the Agency’s Designated Representative, upon request.
Contractor shall document and report to the Agency’s Designated Representative each instance where Contractor delivers Source Separated Recyclable Materials to a Person other than the Approved Recycling Facility. Such report shall include the Person to whom the materials were delivered, the specific type of materials delivered (e.g., cardboard, metal etc.), the number of Tons, and the amount received in payment for the delivery.
3. Organic Materials Collection
Contractor shall Collect Organic Materials in Contractor‐provided Containers no less than one (1) time per week from (i) all Commercial Customers who are subject to the requirements of AB 1826 and do not refuse the service, and (ii) from all other Commercial Customers who subscribe for the service. Under both (i) and (ii), Contractor shall be entitled to charge for Organic Materials Collection service at the then-applicable Rates for the service.  Contractor shall Transport all Organic Materials to the Approved Disposal Facility or the Approved Recycling Facility for Processing.  If a Commercial Customer subject to the requirements of AB 1826 refuses Organics Materials Collection Service, Contractor shall not be required to provide service to that Customer and shall notify the Agency within 30 days of the Customer’s refusal and in Contractor’s quarterly report.  “Subject to the requirements of AB 1826” means that the Commercial Customer is subscribed for a volume of weekly Solid Waste service equal to or greater than the applicable volume threshold set forth in California Public Resources Code §42649.81(a)(2), (3) or (4).
Containers:		Carts, Bins
Container Sizes:	64‐, and 96‐gallon or comparable size Carts; 4‐ and 6‐ cubic yard Bins
Service Frequency: 	Up to three (3) times per week but not less than one (1) time per week, as requested by Customer
Service Location:	Curbside   or   other   Customer‐selected   service   location   at the Commercial Premises (difficult to Service charges may apply if service location is not immediately accessible by the Collection vehicle)
Acceptable Materials:   Organic Materials
Prohibited Materials:	Solid Waste, Recyclable Materials, Excluded Waste
Additional Service: 	Special pickups requested by a Customer, on days other than their regularly scheduled Collection day, will be available at an approved additional charge. Extra picks ups can be scheduled equating to up to six days per week total service.
Other Requirements:  	Contractor shall contact Commercial Customers in advance of the   start of service to determine appropriate Container sizes and service frequency.
Contractor shall open and close gates, push and/or pull Containers, lock and unlock Containers, or perform other services as reasonably necessary to access and empty Containers (additional charge may apply).
If a Customer places Organic Materials Container(s) for Collection and the materials placed in such Container(s) include a sufficient volume or particular type of Prohibited Materials that could reasonably result in the Approved Disposal Facility or the Approved Recycling Facility either rejecting the material from Processing or charging Contractor a greater amount for Processing, Contractor may classify that set‐out as “Contaminated”. Contractor shall document any set‐ outs classified as Contaminated with photographic evidence of the presence of the Prohibited Material(s) and shall provide such evidence to the Agency’s Designated Representative or Customer upon request. In the event of a Contaminated set‐out, Contractor shall provide Customer with a written warning of the Contamination and instruct the Customer about how to properly separate and place Organic Materials for Collection and Contractor may, at their sole discretion, refuse to Collect the Container until it is no longer Contaminated. In the event that Contractor classifies more than two (2) set‐outs in a consecutive three (3) month period as Contaminated, whether Collected or not Contractor may assess the “Organics Contamination” Rate approved by the Agency under this Agreement if Collected. In the event that Contractor has assessed the Organics Contamination Rate more than two (2) times in a consecutive six (6) month period, Contractor may cancel the Customer’s subscription to the Organic Materials program and may prohibit such Customer from subscribing to the program until they demonstrate to the satisfaction of the Contractor or the Agency’s Designated Representative that adequate measures have been implemented to prevent future contamination.
4.	Food Waste Collection
Contractor shall Collect Food Waste in Contractor‐provided Containers no less than one (1) time per week from all Commercial Customers who subscribe for the service. Contractor shall be entitled to charge for Food Waste Collection service at the then-applicable Rates for the service.  Contractor shall Transport all Food Waste to the Approved Disposal Facility or the Approved Recycling Facility for Processing.  
Containers:		Carts
Container Sizes:	64‐gallon or comparable size Carts
Service Frequency: 	Up to three (3) times per week (Monday, Wednesday and/or Friday) but not less than one (1) time per week, as requested by Customer
Service Location:	Curbside   or   other   Customer‐selected   service   location   at the Commercial Premises (difficult to Service charges may apply if service location is not immediately accessible by the Collection vehicle)
Acceptable Materials:   Food Waste
Prohibited Materials:	Solid Waste, Recyclable Materials, Yard Trimmings, Excluded Waste
Additional Service: 	Special pickups requested by a Customer, on days other than their regularly scheduled Collection day, will be available at an approved additional charge. Extra picks ups can be scheduled equating to up to six days per week total service.
Other Requirements:  	Contractor shall contact Commercial Customers in advance of the   start of service to determine appropriate Container sizes and service frequency.
Contractor shall open and close gates, push and/or pull Containers, lock and unlock Containers, or perform other services as reasonably necessary to access and empty Containers (additional charge may apply).
If a Customer places Food Waste Container(s) for Collection and the materials placed in such Container(s) include a sufficient volume or particular type of Prohibited Materials that could reasonably result in the Approved Disposal Facility or the Approved Recycling Facility either rejecting the material from Processing or charging Contractor a greater amount for Processing, Contractor may classify that set‐out as “Contaminated”. Contractor shall document any set‐outs classified as Contaminated with photographic evidence of the presence of the Prohibited Material(s) and shall provide such evidence to the Agency’s Designated Representative or Customer upon request. In the event of a Contaminated set‐out, Contractor shall provide Customer with a written warning of the Contamination and instruct the Customer about how to properly separate and place Food Waste for Collection and Contractor may, at their sole discretion, refuse to Collect the Container until it is no longer Contaminated. In the event that Contractor classifies more than two (2) set‐outs in a consecutive three (3) month period as Contaminated, whether Collected or not Contractor may assess the “Food Waste Contamination” Rate approved by the Agency under this Agreement if Collected. In the event that Contractor has assessed the Food Waste Contamination Rate more than two (2) times in a consecutive six (6) month period, Contractor may cancel the Customer’s subscription to the Food Waste program and may prohibit such Customer from subscribing to the program until they demonstrate to the satisfaction of the Contractor or the Agency’s Designated Representative that adequate measures have been implemented to prevent future contamination.
5.	C&D Collection
Contractor shall Collect C&D from Customers that directly subscribe to its Collection services. Contractor shall charge Customers for C&D Collection services at Agency-approved Rates. 
Acceptable Materials:	Contractor may Collect C&D from construction, remodeling, repair, or demolition operations. C&D may be mixed materials delivered to the Approved Disposal Facility and/or the Approved Recycling Facility for Processing or Disposal; Source Separated C&D materials Collected for Recycling; and/or Source Separated Salvageable Materials Collected for salvage and Reuse. C&D may contain only de minimis amounts of Solid Waste generated at the C&D Collection Sites. Contractor may Transport Source Separated Recyclable Materials, such as cardboard and metals, and Yard Trimmings, from the C&D Collection Sites, if the materials result from the construction, remodeling, repair, or demolition work at the C&D Collection Sites. 
Transport/Processing:	Contractor shall Deliver C&D to the Approved Disposal Facility and/or the Approved Recycling Facility for Processing or Disposal on-site and/or for transfer to a third-party for Processing. Contractor shall deliver Source Separated Reusable Materials to the Approved Disposal Facility and/or the Approved Recycling Facility for Processing through donation or sale of materials.
Containers:	Contractor shall offer Customers various size Bins and Roll-Off Boxes for Collection of C&D, subject to review and approval by the Agency’s Designated Representative. C&D Containers shall conform to all requirements of Section 6.5 of the Agreement.
Collection Frequency:	Contractor shall Collect C&D Materials within one (1) Working Day of an initial Customer request, and at an ongoing frequency agreed upon with the individual Customer. Contractor shall provide requested Collection of C&D Materials within two (2) Working Days of a Customer request for a one-time Collection. 
Education Information:	Contractor shall provide Customers with Agency-approved educational information on best practices for C&D Recycling and Reuse and proper separation of materials for Collection. As directed by Agency, Contractor shall label or install signs on Bins and Roll-Off Boxes identifying allowable and non-allowable materials for Collection in the C&D Containers. Signs shall be a minimum size of one (1) foot by two (2) feet and lettering on signs shall be a minimum of three (3) inches high. Signs shall be affixed to the front and both sides of each Bin and Roll-Off Box.
Records/Reporting:	Contractor shall submit C&D Tonnage information and other data pursuant to Attachment D of the Agreement. 
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ATTACHMENT B4:
MEMBER FACILITY SERVICE LEVELS AND LOCATIONS
Member Facilities
Contractor will collect Solid Waste, Recyclable Materials, Organic Materials, and Bulky Items and Reusable Materials from Member facilities in the same manner as those services are provided to Commercial Customers. Contractor will provide service to all Member facilities (both existing facilities and Member facilities established after the Commencement Date), at no additional cost to the Agency or Member. Listed below are current Member facilities receiving Collection services and other facilities such as parks that may or may not currently be serviced but are included in the Franchise Agreement as a Member Facility.
City of Calistoga
	Service Address or Street Name
	Comments

	Dunaweal Lane
	Waste Water Treatment Plant

	414 Washington Street
	Corp Yard

	1232 Washington Street
	City Hall

	1235 Washington Street
	Calistoga Police Department

	1745 Wsahington Street
	Pool

	
	



County of Napa
	Service Address or Street Name
	Comments

	Oak Street
	Napa County Fairgrounds

	2446 Stagecoach Canyon Road
	Napa County Flood Control

	7292 S Silverado Trl
	Napa County Roads Department



City of St. Helena
	Service Address or Street Name
	Comments

	360 Crane Avenue
	Crane Park

	410 Crystal Springs Road
	

	1 Chiax Lane
	Wastewater Treatment Plant

	1405 Charter Oak
	City Corp Yard

	1480 Charter Oaks Place
	

	1492 Library Lane
	Library

	1480 Main Street
	City Hall and Lyman Park

	1574 Railroad Avenue
	Recreation Department

	254 S St Helena Hwy  
	

	
	



Town of Yountville
	Service Address or Street Name
	Comments

	6516 Washington Street
	Community Center

	7501 Solano Avenue
	Wastewater Treatment Plant & City Yard
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[bookmark: _Toc485639588]MEMBER PUBLIC LOCATION SERVICE LEVELS
Once per week, Contractor will collect materials deposited in Public Solid Waste, Recyclable Materials and Organic Materials Containers which are located in the Agency Service Area and are listed below and shown on the attached map.  Each Member reserves the right to change the service schedule at any time during the term of this Agreement upon not less than thirty (30) calendar days written notice to Contractor and may add Public Containers as it deems necessary. Contractor shall provide these services at no additional cost to the Agency or Member. 
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ATTACHMENT B6:
[bookmark: _Toc485639590][bookmark: _GoBack]MEMBER COMMUNITY EVENTS SCHEDULE
[bookmark: _Toc485639591]
City of Calistoga
	Service Address or Street Name
	Comments

	1307 Washington Street   
	Special Event Calistoga Community Center

	1308 Cedar Street
	Concerts in the Park (Pioneer Park)

	
	



County of Napa
	Service Address or Street Name
	Comments

	   Pope Valley- Napa County Resource Conservation
	3.5 YD CH Pull wk-end 

	Community Cleanups
	2 times/year



City of St. Helena
	Service Address or Street Name
	Comments

	Crane Park
	Special Event

	1255 Oak Avenue
	Hometown Harvest

	Pope Street
	Special Event

	
	




Town of Yountville
	Service Address or Street Name
	Comments

	Town of Yountville
	Cleanup Day (May)   

	
	


















