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Bulky Item Definition. 

Bulky item means a single discarded item placed at the curbside including a white metal appliance (e.g., washer, dryer, hot water heater, air conditioner), an e-waste item (e.g., television, computer, CRT, printer), a single piece of furniture, a set of two passenger tires, a roll of carpet, a mattress/box spring, and similar large single items which require special collection due to their size or nature but can  be collected  without the assistance of special loading equipment (such as forklifts or cranes), nor require the assistance of more than two people, and without violating vehicle load limits. 

Bulky item does not include abandoned automobiles, boats, hazardous waste, large auto parts, trees, tree stumps, items which exceed seven (7) feet in length, items that are bundled, liquids, sludge, or construction debris or demolition debris.

Collection of Bulky Items. 
Appointment Schedule.  Company shall provide bulky item collection for all single-unit and multi-unit residential customers.   The customer shall request and schedule the pick-up with Company.  Bulky items shall be placed at the curbside by the customer.  Bulky items will be collected on Fridays only.  The following is the pick-up schedule for each jurisdiction:
Calistoga – First Friday
St Helena – Second Friday
Yountville – Third Friday  
County – Fourth Friday
Single-unit Residential Customer.  Company shall pick-up two curbside bulky items per calendar year from each single-unit residential customer, at no charge except that Company may charge a fee, as specified in Exhibit __, for pick-up of white iron and passenger tires.
Multi-unit Residential Customer. Company shall pick-up two curbside bulky items (except for white iron appliances and tires) per calendar year from each multi-unit residential customer, at no charge.  Company will not pick-up chargeable items such as white iron appliances and passenger tires from multi-unit residential customers.



