[image: image3.png]“Iv
3

Yo

R

3

2

2

Ly

o





Napa Recycling & Waste Services

Napa County Recycling & Waste Services 
Billing Insert Information

Re:  Non-Profit Organizations (Policy updated 5/1/06)

Below is a brief description of the requirements and general policy for how to apply, produce, and place an insert into our monthly billing cycle.  Billing inserts give local non-profits an opportunity to utilize the monthly garbage billing cycle as a mechanism for education and/or fund-raising activities.  If the following guidelines are followed, Napa Recycling & Waste Services / Napa County Recycling & Waste Services (in coordination with the City of Napa’s Waste Reduction/Recycling Division) will make every attempt to honor insert requests.  Please note that the availability of placing any insert into our billing depends on the amount of space we have for any particular month.  As a basic rule, we will not charge non-profit groups for any postage costs, but any printing and design costs will be the responsibility of each group.

PLEASE NOTE:  NRWS/NCRWS and the City of Napa reserve priority use rights for the billing inserts in order to communicate and/or educate customers on solid waste and recycling matters. 
If you have any further questions or would like to discuss the inserts in more detail, please contact NRWS or the City of Napa:
Tim Dewey-Mattia

Napa Recycling & Waste Services 
Recycling/Public Outreach Coordinator 
(707) 255-5200 x1204; fax - (707) 256-3565; tim@naparecycling.com 

Sara Gallegos/Kevin Miller

City of Napa, Recycling Division
(707) 258-9200 x7667 or x7291; fax - (707) 265-7929; 

sgallegos@cityofnapa.org or kmiller@cityofnapa.org   
Organizations hoping to formally reserve space should make the request in a written form by e-mail or fax.  Requests should include a designated point of contact, a brief description of the organization’s mission or event, and the desired month for bill insertion.

General Policy Guidelines:

1) Once Per Year: Each participating organization will be limited to one side of one bill insert per calendar year.  Priority will be given to organizations that have historically used the garbage bill inserts.  Next in priority will be written requests (e-mail or fax are sufficient) with adequate notice.  Requests should be made at least 60 days prior to the regular insertion date (the 20th of each month – inserts are printed and mailed out by the first of the following month).  Insert inclusion is typically granted on a first come, first served basis.

2) Qualifying Community Organization: Non-profit groups should serve the entire Napa Valley community and be prepared to provide evidence of IRS non-profit status if requested.  

3) Required Local Printing Vendor:  NRWS/NCRWS uses Printing Strategy, Inc. (located in Napa).   Because of a variety of coordination, printing, compatibility, and liability issues, we require that all non-profit groups use this vendor for printing.  Using a single company helps avoid any technical confusion and allows for different organization to share two sides of the same insert.  Printing Strategy gives an automatic 10% discount to qualifying 501c(3) organizations.  Printing Strategy will invoice you directly for your insert upon completion.  Please contact Printing Strategy for more information about specific price quotes, processing costs and graphic design costs:

Charles Bartlett
Printing Strategy, Inc.

(707) 254-9311; fax – (877) 812-2097; cbartlett@printingstrategy.com
4) Insert Design:  Insert design work may be done by an outside designer, as long as Printing Strategy, Inc. receives the print-ready artwork by either the 15th or 20th of the month (see details below).  For example, artwork for inserts mailed out July 1st would be due July 15th or 20th.  For those using a third-party designer, the finished size of an insert should be 3.666” x 8.5” (1/3 cut of an 8.5” x 11” sheet).  
· Organizations must provide art files as high resolution PDFs.

· If the file contains photographs, the photos must be 300 dpi or greater. 
· If the art file bleeds, design the overall size as 3.5” x 8.5”.
· Art with 1-3 spot colors must arrive by the 20th of the month.
· 4-color process art must be “CMYK” (color separated), and must be received no later than the 15th of the month.           
· No '”RGB” files will be accepted.
· Late artwork submission will result in either expedited shipping costs (charged to your organization) or the elimination of the insert from the mailing.
5) Recycled Content:  All inserts are printed on recycled paper with some post-consumer content (the current standard is 30% post-consumer content).  
6) Number of Accounts and Areas Served:  Sending an insert to all of our customers in the City of Napa (Napa Recycling & Waste Services) and unincorporated areas of southern Napa County (Napa County Recycling & Waste Services) currently requires a printing run of approximately 26,500 inserts.  Costs and delivery terms for any additional insert copies requested by a participating organization should be worked out directly out with the printer.  Insert requests for American Canyon should be made directly to American Canyon Recycling & Disposal at (707) 552-3110.  Please note northern Napa County communities (including Yountville, St. Helena, Calistoga, Angwin, etc.) are serviced by Upper Valley Disposal Service and are not included in this billing system.  At this time, it is our understanding that garbage bill inserts are not available in the Upper Valley area. Interested non-profit groups will have to arrange for water service billings or another medium to reach citizens in the north Napa County area.  
7) Cost Estimate: The printing costs for a single color insert side range from $450 - $550 (depending on the artwork, ink, paper, and processing).  The prices for additional colors (up to 4-color process) will need to be quoted by Printing Strategy, Inc.  Inserts can be designed by Printing Strategy for an additional $100 - $200.  

Typical insert availability (based on mail out dates and historical usage patterns).  This does not reflect reservations already confirmed:

July 1, 2006 mailing – 3 sides

August 1, 2006 mailing – 2 sides

September 1, 2006 mailing – 2 sides

October 1, 2006 mailing – 2 sides

November 1, 2006 mailing – 2 sides

December 1, 2006 mailing – 1 side

January 1, 2007 mailing – 3 sides

February 1, 2007 mailing – unavailable 

March 1, 2007 mailing – 4 sides
April 1, 2007 mailing – 2 sides

May 1, 2007 mailing – 2 sides

June 1, 2007 mailing – 1 side
[Sample inserts attached on next two pages]
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BATTERY ROUNDUP
April 12-22, 2006

Bring in unlimited old car, boat and
motorcycle batteries to Napa County drop-
off sites and AAA will donate $2 per battery

to Acorn Soupe, promoting kids,
community, nature and education.
www.acornsoupe.org

B&B Foreign Car Service Napa Valley Tow
1750 Tanen Street 2301 Napa Vallejo Hwy
Napa, CA 94559 (Near Syar Industries)
8am-5pm Weekdays Napa, CA 94558
707-255-7588 8am-5pm Weekdays

707-252-3000
Silverado Auto Service

713 Silverado Trail Yountville Corp Yard
Napa, CA 94559 7501 Solano Ave.
7:30am-5:30pm Weekdays Yountville, CA 94599
707-224-4708 8am-3:30pm
707-944-2988

Bureau of Reclamation

6450 Berryessa-Knoxville Rd
Napa, CA 94558

Call Ahead For Drop Off
707-966-2111 x103

For a complete list of drop-off sites visit our web site at:
www.batteryroundup.com
(with link to Spanish page)
or

call 800-903-AAA7

(message in English and Spanish)
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Help Prevent
Child Abuse and Neglect
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It takes everyone's help to stop the cycle of child abuse and neglect.
Here is how everyone can win a Blue Ribbon!

Be a Blue Ribbon parent:
«  Show your children that you love them.
«  Really listen to what they say with all your attention
*  Spend time with your children playing, talking and
doing homework.
*  Create family traditions. Eat meals together.
*  Relax. When angry, take time out to cool down.
4 Be a Blue Ribbon kid: g
* Bekind. Help others.
*  Solve problems with brainpower not fists, hurtful
words or weapons.
«  Don't let anyone pressure you into doing something
you know is wrong.
*  Find an adult you trust if you need to talk.

(‘ Make yours a Blue Ribbon community:

*  Be sympathetic, not critical when you see parents
having a hard time.

Offer to help parents in small ways in public, or
with parents you know.

*  Help support child abuse prevention efforts
call the Child Abuse Prevention Council in Napa
at 252-1123 for more information.

Report suspected abuse and neglect:
Sometimes you alone cannot help. Reporting abuse
can get the family the help they need.

Call the reporting hotline 24 hours a day
7 days a week at 253-4261

Nbuse Prevention o

Of Napa County

If you need someone to talk to,
call the Caring Connection Crisis Line Toll free at 1-866-289-8888.




 

