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Background

Since completion of the tasks in
the 2016 Communications Plan,
staff continue to conduct
outreach consistent with the
2019 Strategic Plan Goals
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5A. Inform and engage the community and stakeholders to increase
and promote understanding of NapaSan services, rates, and key
messages.

Fall Pipeline Newsletter

Tours

Presentations

Website

Spanish Language Outreach
PAFR

Recycled Water Report
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5B. Proactively communicate with the public, stakeholders and the press
regarding current programs, accomplishments, projects, and news.

Press releases
O Browns Valley Project, What Not to Flush

Facebook page- up 300 followers!

Communication regarding construction
projects

o Summer 2020 Collection System Project
and Browns Valley Project

Emails and letters regarding fees/rates
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Browns Valley Project Outreach

Dedicated web page

LeTTe rS Se nT 1.0 q I I res I d e nTS q n d About Us Residents Business Environment How Do I... Search... Q

businesses along alignment

Created project videos in English

and Spanish in place of public

Employment 4+ | Home:Residents Browns Valley Trunk Project

Browns Valley Trunk Project

T. Low Income Assistance
m e e I n g S Program [__Sion up for the Browns valley Project Emai List |

Permits & Connection
Information

Browns Valley Project

H M h I M hte d ro M ect o n F G Ce b o o k For current Browns Valley Project construction information, click here. Documents
I I © Browns Valiey Trunk Project Inifial
Rates & Fees - . .
g g I I What is the Browns Valley Trunk Project? Slugynditigaled Negalive
Wastewater from the Browns Valley area and Southwest Napa currently flows through the sewer Declaration

Education * | pipelines to the West Napa Pump Station on its way to the treatment plant. The Browns Valley Trunk o Browns Valley Trunk Project

Project is designea 1o intercept Nis wastewater ana aivert tne oW away TTom sewer Ines mat are over

Press re |e ases to N apa Re g ister . o e e P e A < st e Mg o e Al gt pecaen

Prevention Srpss A
Why is this project necessary?
This project is essential to reduce the potential for sewer overfiows and is necessary for the operation

° ° ° Standard Specifications of our sewer sysiem The sewer pipes In Soulwest Napa are over capaclly In many areas, meaning
eT W I T oT e r q e n C I e S To ro v I e that these pipes are in danger of overflowing when there are high flow events. such as a large storm
Napasan Construction Sewer overflows Can result in Untrealed sewage gsting into siorm drains and flowing to creeks or e

o fiver, which is bad for both human and environmental health. The Browns Valley Trunk project is ] Enable Google Translate

information and impact mitigation
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Facebook

¥ @ facebook.com/napasanitation/

G Bemncoie it o

<« X @ Notsecure | sfgate.com/bayarea/article/Because-of-TP-shortage-people-are-using-wipes-15154769.php
Napa Sanitation District

Q | Stephanie  Home

SFGATE NEWS SPORTS LOCAL CULTURE COMMUTING FOOD + DRINK TRAVEL
Page Inbox EX CovID-19 Notifications E3 Insights Publishing Tools Mare * Edit Pay

s Liked ~ X Following ~ 4 Share

Because of the TP shortage, people are
using wipes, T-shirts with predictable

@ Commen Napa Sanitation District ONGNCH®) I
N ( )’ Napa Sanitation District = By Mike Moffitt, SFGATE Published 4:45 pm PDT, Tuesday, March 24, 2020
| apasa %S Published by Stephanie Turnipseed (2] - March 23 - @ o Page
All the wipes in this photo were flushed today and cleaned from just one Facebook is M f Yy ? & @ & K
Napa Sanitation screen of our pump station! Please help us Keep our sewer system healthy ;‘”:;':ol;r\:
District and flowing smocthly. Remember to never flush wipes, paper towels, o
) tissues because they clog the pipes! Throw all wipes and other materials in 12 Pagec
@napasanitation the trash can! Only toilet paper and human waste should ever be flushed!
#WipesClogPipes #KeepltFlowing #TellYourFriends il
Home ot ¥ 9Fpe P 9 i - Pages Like
soout I§ |
- OLE
Photos - L AR PO et AL
Reviews e
Vigeos o
Posts
Community %&3
Join My List i
Events
Visit Ad Center Pr Te
Cookies - N
Facebook €

54,253 84,347
People Reached Engagements

Oiaase 333 Comments 6.5K Shares
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5C. Collaborate with other local agencies and groups to meet

common goals.

Baywork trainings

Bay Area Pollution Prevention
Group

Keep your toilet happy!
Only flush the 3 P’s
Pee, Poop, and Paper

PIO Network

Countywide Water Conservation
Group

Napa RCD restoration field days
EECNC/Earth Day
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5D. Build and maintain relationships with community leaders,
elected officials and stakeholders.

IS
Kiwanis Presentation
o Given by Tim in March

0 Schedule add’l presentations when
possible

Tours for elected officials /community
leaders when possible

Spring 2021 Citizens Academy
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Staff Recommendation
IS

Staff recommends continuing past outreach activities
and designing future outreach to align with the
Strategic Plan goals and any possible public health-
related constraints.

Questions /Discussion?
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THANK YOU



	Communications and Outreach Program Update
	Background
	5A. Inform and engage the community and stakeholders to increase and promote understanding of NapaSan services, rates, and key messages. 
	5B. Proactively communicate with the public, stakeholders and the press regarding current programs, accomplishments, projects, and news.
	Browns Valley Project Outreach
	Slide Number 6
	5C. Collaborate with other local agencies and groups to meet common goals.
	5D. Build and maintain relationships with community leaders, elected officials and stakeholders. 
	Staff Recommendation
	�Thank you

