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COUNTY OF NAPA

HEALTH AND HUMAN SERVICES AGENCY

WORKFORCE INVESTMENT BOARD

TRAINING & EMPLOYMENT CENTER DIVISION

WORKFORCE INVESTMENT ACT FUNDS

JULY 1, 2006 TO JUNE 30, 2007

(MONITORED THROUGH MARCH 31, 2007)

Category 1 – Noncompliance
Debt Collection Policy

Finding:  Napa Training and Employment Center’s debt collection procedures do not include:
· A defined accounts receivable system; 
· Standards and specifications for terminating, compromising, and litigating debts; and  
· Assurance that debt collection cases and their status will be maintained as permanent records.  
These requirements and the relevant legislative references are included in the Workforce Investment Act Fiscal and Procurement Administration On-Site Monitoring Guide issued January 2007.  See in particular WIA Directive WIADO1-5.
Recommendation:  We understand that the Department is updating its existing debt collection procedures and considering how to implement an accounts receivable system.

Corrective Action:  

The debt collection policy and procedure governs debt collection activities for subrecipients of the Napa County Training and Employment Center (TEC).  Napa County TEC currently does not have subrecipients.  However, the Department acknowledges the importance of having policies and procedures in place that comply with the requirements set out by the Employment Development Department.  

The debt collection policy and procedure was revised on June 7, 2007 to incorporate the standards and specifications for terminating, compromising, and litigating debts and the maintenance of an Access database to track debt collection.  The policy states that the database will constitute a permanent record.  The Department is in consultation with the Auditor-Controller’s office to determine the feasibility of setting up an accounts receivable system in Peoplesoft.  In the interim, the Access database constitutes the Department’s internal accounts receivable system.







