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5. Education/Exb‘efi.ence: A resume may be attached containingkthis and
any other information that would be helpful to the Board in evaluating
your application.
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9. Name of spouse and occupation of spouse within last 12 months, if
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10. Please explain your reasons for wishing to serve and, in your opinion,
how you feel you could contribute:
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Susan Hertel

Objective

Highlights of
Qualifications

Professional
Experience

Education

Additional
Trainings

» To obtain a challenging top level management position with‘an innovative
organization. My skills are best utilized in organizational growth, performance
outcomes, and employee sat;sfactlon

» Excellent management skills and organizational experience include the ability to
communicate clearly, encourage high morale, sustain professional confidentiality
and sensitivity, and to lead as well as be a part of the team.

Drug Abuse Alternatives Center, Santa Rosa, CA 1996-Present

Director of Outpatient Services

« Responsible for the overall operation of all outpatient services including Perinatal
Day Treatment, Adult and Youth outpatient services, all the community schools in
Sonoma County and two clean and sober high schools. In addition, services are
provided in all Santa Rosa junior high and high schools. -

« Oversight of contractual responsibilities with Sonoma County, U.S. Probation,
Pretrial and Mental Health, CPS, and SACPA

= Personnel responsibilities include lnterwewmg, hiring, and training of new
personnel, and termination.

« Oversee maintenance of all client files for Quality Assurance, contract

- compliance, and certification requirements.

Mary Ann Barr Clinics, Mill Valley, CA ' ) 1886-1996

Director '

e Supervised daily operation of three outpatient chemical dependency treatment
clinics.

» Planned, developed, supervised and coordinated all policies and procedures of
the program.

e  Oversight of contractual responsibility and liaison with staff and contractors for
Federal Probation, Bureau of Prisons, Pretrial Services and Mental Health chents
from numerous Bay Area counties.

& _ Fiscal management of clinics and central office including A/R A/P and payroll
{Peachtree and Quicken).

o Personnel responsibilities include hiring, therapist/counselor and support staff
oversight, maintenance of personnel records and client records.

= Key communication skills include the ability to track approximately 150 clients in
various stages of treatment and communicate with both the parole office/case
manager and the therapist/counselor in all matters regarding their progress.

Bachelor of Science in Human Services - University of Phoenix, 2004
Drug and Alcohol Certificate Program - University of California, Berkeley, 1996

Intervention Training, The National council on Alcoholism & Drug Dependence
DSM-IV Survival Wérkshop, Michael G. Weiss, M.D..

Cognitive Psychology, The Criminal Personality, William K. Marek, Ph.D.

Cultural Sensitivity, Chemical Dependency & African Americans, Wesley Clark, Ph.D.
SASS| Assessments, Pamela Smithstan, M.A.

Nicotine Dependénce Treatment, Barbara Graves, MA

Domestic Violence: New Solutions, Lenore Walker, Ed.D.

How To Get Results With People, Career Track

Collectlng Unpald Accounts, Sklar Seminars

References available on request



