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NapaSan
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Rate Modification and
Prop 218 Process
Outreach Update

Napa Sanitation District
Board of Directors Meeting
March 3, 2021



@ Stakeholder Engagement

NapaSan

Qutreach to Community Groups
* Met with Napa Chamber of Commerce
* Met with Napa Register Editorial Board

* Asked business groups to share rate
change information with their members
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@ Stakeholder Engagement

vapasan  Qutreach to the General Public
 Held first Public Info Session 2/25

* Working with Soluna Outreach Solutions to
plan add’l Spanish language outreach

« Setting up appointments with customers as
requested
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f‘\r Upcoming Events
napasan  Public Info Sessions

e Session for Commercial Customers-
March 10t from 9-10:30am

* Prop 218 Public Hearing- March 315t at
6pm

Slide 4 NapaSan Board of Directors Meeting — March 3, 2021



@ Stakeholder Engagement

NapaSan « Stakeholder groups to contact next:

« Community Organizations

« Fair Housing Napa Valley
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@ Discussion/Questions

NapaSan

Any feedback or questions?

Slide 6 NapaSan Board of Directors Meeting — March 3, 2021



	Rate Modification and �Prop 218 Process �Outreach Update
	Stakeholder Engagement
	Stakeholder Engagement
	Upcoming Events
	Stakeholder Engagement
	Discussion/Questions

