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From: Erik Ackerman

Sent: Wednesday, September 08, 2010 9:20 AM

To: Al Pepin; Bret Skilling; Eric Sklar; Jim Meehan; Margret Watson; Matt Hooper; Robin
Baggett; Rue Ziegler; Shawn Oliver; Willis Blakewell

Subject: Progress Report

Hi All,

This November we will be up for our annual permit review and we just wanted to take time out to get your feedback. |
would love to hear if you have and comments or questions about the winery or if you feel there is something that we can
be doing to improve as a neighbor.

Thank you for taking the time out to let us know what’s on your mind and | hope you had a great Labor Day weekend.
Have a good week,

Erik Ackerman
Hospitality Manager

Alpha Omega Winery

Hwy 29 @ 1155 Mee Lane
Rutherford, CA 94573
707- 302-1124
www.aowinery.com

o4 Please consider the environment before printing this e-mail



Eric Sklar

From: alpepsh@aol.com
Sent: Thursday, September 09, 2010 3:13 PM
To: Erik Ackerman; skilco@aol.com; Eric Sklar; jjmeehan@aol.com; mawatson@napanet.net;

hoopermatt@yahoo.com; Robin Baggett; rwzieg@aol.com;
shawn.oliver@morganstanley.com; Eagles4wjb@yahoo.com
Subject: Re: Progress Report

Thank you for asking, Erik. Dita and | have no complaints of significance. From time to time some one going to the winery
will park in front of our house, most often a truck or a limo waiting for clients. On one occasion a classy limo driver even
urinated on the side of the road. All and all annoying at the time but minor.Only suggestion would be to put the traffic
coordinator when you have a crowd near the road rather than inside the gate. That may avoid some of the limo problems.
Other aspects of the winery have been fine. Al Pepin

From: Erik Ackerman <erik@aowinery.com>

To: Al Pepin <alpepsh@aol.com>; Bret Skilling <skilco@aol.com>; Eric Sklar <eric@aowinery.com>; Jim
Meehan <jjmeehan@aol.com>; Margret Watson <mawatson@napanet.net>; Matt Hooper
<hoopermatt@yahoo.com>; Robin Baggett <robin@aowinery.com>; Rue Ziegler <rwzieg@aol.com>; Shawn
Oliver <shawn.oliver@morganstanley.com>; Willis Blakewell <Eagles4wjb@yahoo.com>

Sent: Wed, Sep 8, 2010 9:21 am

Subject: Progress Report

Hi All,

This November we will be up for our annual permit review and we just wanted to take time out to get your feedback. |
would love to hear if you have and comments or questions about the winery or if you feel there is something that we can
be doing to improve as a neighbor.

Thank you for taking the time out to let us know what's on your mind and | hope you had a great Labor Day weekend.
Have a good week,

Erik Ackerman
Hospitality Manager

Alpha Omega Winery

Hwy 29 @ 1155 Mee Lane
Rutherford, CA 94573
707- 302-1124
www.aowinery.com
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R L
From: Erik Ackerman
Sent: Friday, September 10, 2010 10:12 AM
To: alpepsh@aol.com; skilco@aol.com; Eric Sklar; jjmeehan@aol.com;

mawatson@napanet.net; hoopermatt@yahoo.com; Robin Baggett; rwzieg@aol.com;
shawn.oliver@morganstanley.com; Eagles4wjb@yahoo.com; brian.lewis@mssb.com
Subject: RE: Progress Report

Hi Al,

| will make it a point to tell our limo companies to keep their drivers on property. Most of them know this already but this
may have been a driver from a business that we do not work with on a regular basis.

Thank you very much for letting me know.
Happy Friday Everyone,

Erik Ackerman
Hospitality Manager

Alpha Omega Winery

Hwy 29 @ 1155 Mee Lane
Rutherford, CA 94573
707- 302-1124
Www.aowinery.com

4 Please consider the environment before printing this e-mail

From: alpepsh@aol.com [mailto:alpepsh@aol.com]

Sent: Thursday, September 09, 2010 3:13 PM

To: Erik Ackerman; skilco@aol.com; Eric Sklar; jjmeehan@aol.com; mawatson@napanet.net; hoopermatt@yahoo.com;
Robin Baggett; rwzieg@aol.com; shawn.oliver@morganstanley.com; Eagles4wjb@yahoo.com

Subject: Re: Progress Report

Thank you for asking, Erik. Dita and | have no complaints of significance. From time to time some one going to the winery
will park in front of our house, most often a truck or a limo waiting for clients. On one occasion a classy limo driver even
urinated on the side of the road. All and all annoying at the time but minor.Only suggestion would be to put the traffic
coordinator when you have a crowd near the road rather than inside the gate. That may avoid some of the limo problems.
Other aspects of the winery have been fine. Al Pepin

From: Erik Ackerman <erik@aowinery.com>

To: Al Pepin <alpepsh@aol.com>; Bret Skilling <skilco@aol.com>; Eric Sklar <eric@aowinery.com>; Jim
Meehan <jjmeehan@aol.com>; Margret Watson <mawatson@napanet.net>; Matt Hooper
<hoopermatt@yahoo.com>; Robin Baggett <robin@aowinery.com>; Rue Ziegler <rwzieg@aol.com>; Shawn
Oliver <shawn.oliver@morganstanley.com>; Willis Blakewell <Eagles4wjb@yahoo.com>

Sent: Wed, Sep 8, 2010 9:21 am

Subject: Progress Report

Hi All,



This November we will be up for our annual permit review and we just wanted to take time out to get your feedback. |
would love to hear if you have and comments or questions about the winery or if you feel there is something that we can
be doing to improve as a neighbor.

Thank you for taking the time out to let us know what's on your mind and | hope you had a great Labor Day weekend.
Have a good week,

Erik Ackerman
Hospitality Manager

Alpha Omega Winery

Hwy 29 @ 1155 Mee Lane
Rutherford, CA 94573
707-302-1124
www.aowinery.com
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From: Willis Blakewel <eaglesdwjb@yahoo.com>
Sent: Friday, September 10, 2010 3:38 PM
To: Erik Ackerman; Al Pepin; Bret Skilling; Eric Sklar; Jim Meehan; Margret Watson; Matt
Hooper; Robin Baggett; Rue Ziegler; Shawn Oliver
Subject: Re: Progress Report

You guys have done a good job.

I would like to emphasis the importance of having a parking attendant at the front gate when you are having
events or expect a large number of vistors to help control traffic in and out of the facility and to prevent parking
on the street.

Willis Blakewell

From: Erik Ackerman <erik@aowinery.com>

To: Al Pepin <alpepsh@aol.com>; Bret Skilling <skilco@aol.com>; Eric Sklar <eric@aowinery.com>; Jim Meehan
<jjmeehan@aol.com>; Margret Watson <mawatson@napanet.net>; Matt Hooper <hoopermatt@yahoo.com>; Robin
Baggett <robin@aowinery.com>; Rue Ziegler <rwzieg@aol.com>; Shawn Oliver <shawn.oliver@morganstanley.com>;
Willis Blakewell <Eagles4wjb@yahoo.com>

Sent: Wed, September 8, 2010 9:19:37 AM

Subject: Progress Report

Hi All,

This November we will be up for our annual permit review and we just wanted to take time out to get your feedback. |
would love to hear if you have and comments or questions about the winery or if you feel there is something that we can
be doing to improve as a neighbor.

Thank you for taking the time out to let us know what's on your mind and | hope you had a great Labor Day weekend.
Have a good week,

Erik Ackerman
Hospitality Manager

Alpha Omega Winery

Hwy 29 @ 1155 Mee Lane
Rutherford, CA 94573
707- 302-1124
www.aowinery.com
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From: Erik Ackerman
Sent: Thursday, September 16, 2010 1:56 PM
To: Willis Blakewel; Al Pepin; Bret Skilling; Eric Sklar; Jim Meehan; Margret Watson; Matt
Hooper; Robin Baggett; Rue Ziegler; Shawn Oliver; brian.lewis@mssb.com
Subject: RE: Progress Report

Hi All,

Thank you for your recommendations. In light of your comments we decided this AM to instruct both our Valets up front
along with our two greeters to mention this to all limo drivers entering the property. Since the drivers have to drop off their
customers first before parking this should eliminate the problem. | have also contacted our main limo partners to reinforce
the parking issue.

Please keep me posted if you see any limos parked on Mee Lane and, if possible, the name of the limo company. We will
have one of our greeters check the road from time to time as well to make sure this gets resolved ASAP.

Thank you again and | am here if you need anything.
Have a great weekend,

Erik Ackerman
Hospitality Manager

Alpha Omega Winery

Hwy 29 @ 1155 Mee Lane
Rutherford, CA 94573
707- 302-1124
WwWw.aowinery.com

& Please consider the environment before printing this e-malil

From: Willis Blakewel [mailto:eagles4wjb@yahoo.com]

Sent: Friday, September 10, 2010 3:38 PM

To: Erik Ackerman; Al Pepin; Bret Skilling; Eric Sklar; Jim Meehan; Margret Watson; Matt Hooper; Robin Baggett; Rue
Ziegler; Shawn Oliver

Subject: Re: Progress Report

You guys have done a good job.
I would like to emphasis the importance of having a parking attendant at the front gate when you are having

events or expect a large number of vistors to help control traffic in and out of the facility and to prevent parking
on the street.

Willis Blakewell



Eric Sklar

From: JJMeehan@aol.com

Sent: Sunday, September 19, 2010 4:00 PM

To: Erik Ackerman; alpepsh@aol.com; skilco@aol.com; Eric Sklar, mawatson@napanet.net;
hoopermatt@yahoo.com; Robin Baggett; rwzieg@aol.com; shawn.oliver@morganstanley.com;
Eagles4wjb@yahoo.com

Subiject: Re: Progress Report

Erik,

All others have covered feedback we might have brought to your attention. The Stop Sign has
been a real upgrade and Lee and I agree you should stay in our "hood."

Have a Good Harvest,
Jim and Lee
Lagniappe Vineyards
999 Mee Lane
Rutherford AVA

Napa Valley

Cell 707-812-0999

In a message dated 9/8/2010 9:21:43 A.M. Pacific Daylight Time, erik@aowinery.com writes:

Hi All,

This November we will be up for our annual permit review and we just wanted to take
time out to get your feedback. I would love to hear if you have and comments or questions
about the winery or if you feel there is something that we can be doing to improve as a
neighbor.

Thank you for taking the time out to let us know what’s on your mind and I hope you had
a great Labor Day weekend.

Have a good week,

Erik Ackerman

Hospitality Manager

Alpha Omega Winery

Hwy 29 @ 1155 Mee Lane
Rutherford, CA 94573
707- 302-1124

www.aowinery.com <http://www.aowinery.com/>



