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Application for Appointment to. {Name of Board, Commission, Committee or Task Force)
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A;}pﬁca%cm for A;};mmmeat io: {Name of Board, Commission, Committee or Task Force)
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Catalina Chavez-Tapia

EDUCATION

Masters of Non Profit Management, University of San Francisco, December 2010
»  Major courses work in research and evaluation methods, marketing, public policy, human resource
management, information systems, financial management, government strategic planning and effective
management, statistical analysis, fundraising, and legal issues affecting nonprofits.

Bachelor of Arts in Communication Studies, California State University, Sacramento, May 1993
= Special concentration in Inter-Cultural International Conumunications

Associate of Arts in Spanish, California State University, Sacramento, May 1993
Associate of Arts in Humanities & Fine Arts, Napa Valley College, May 1990
Associate of Arts in Natural Scienee, Napa Valley College, 1990

EMPLOYMENT HISTORY

QUEEN OF THE VALLEY MEDICAL CENTER, Napa, California, August 2000 to August 2010
Department: Community Outreach
Title: Bilingnal Community Services Coordinator

As the Bilingual Community Services Coordinator | was responsible for coordinating community outreach services
for the poor, disenfranichised and vulnerable population in Napa with a special focus on the Latino community in
compliance with the hospital’s Community Benefits Plan and around the concepts of Healthy Communities and
Community Health. This was accomplished by establishing, organizing, and facilitating neighborhood and
community groups to develop strategies to achieve change in their communities to enhance the quality of life,
leadership and empowerment skills. This position served as a catalyst and advocate for healthcare and specific to

the needs of the Latino community.

Experience and Accomplishments:

In the past 3 years (2005-2010) lead the coordination and planning of the Napa County Bi-National Health
Task Force, responsibilities included, grant writing, budget planning, event planning, media campaign and
direct collaboration with U. C. Berkeley Department of Public Health, Health Initiative of the Americas,
local, state, national and international health institutions. Participated in several local and international
conferences in migration and health policies.

Recruitment and hiring of the healthy communities program, Community Organizer, 2008,

Lead the development and implementation of the hospitals” major health fairs, conferences for Latina
women, Latino seniors, and Latino parents. Established the first major health fair for Latinos “Fiesta de la
Familia™ at 8t. John the Baptist Catholic Church in 2001 and the Bi-national Health & Wellness Fair in
2005 as well as the first major mental health conference for Latinos in 2007.

Worked directly with the hospital Marketing Department in the development of fliers, marketing campaign
materials, community outreach video, and coordinated the hospital Spanish television show as well as the
coordination and hosting of the Queen of the Valley Center Spanish public radio program, “Salud con
Ritmo” July 2009 to july 2010. Developed outreach material for publication in English and Spanish and
other education and public outreach mechanisms.

Established and lead the development of “The Outreach Network” in 2003-2010, a collaborative effort of
various community services agéncies, through this network we provided free informational and
professional trainings to Napa County community outreach workers,

Tracked detail reports in order to achieve measurable outcomes based on the healthy communities’
initiatives and hospital Community Benefit Plans.

Recruitment of guest lectures, facilitators and instructors to provide educational, prevention and screening
programs and services. Developed and taught curriculum for community health promoters. Facilitated
community- related meetings, forums and workshops

Participated in the development of hospital community health assessment, surveys and outreach efforts.
Assisted in the development and coordination of the Emergency Room Medical Benpefits Access Program
for low income, uninsured children utilizing the hospital’s emergency room. Lead the acoess to health
program that provided assistance with Medi-Cal and Healthy Families applications. Participated several
years in the national campaign “Insure the Uninsured ™.

Safety Officer — Queen of the Valley Medical Center Community Outreach Department 2006-2010



SANTA ROSA MEMORIAL HOSPITAL, Santa Rosa, California, March 1999 to July 2000
Program: Community Benefits
Title: Neighborhood Care Staff

*  Established and organized community groups to address issues affecting poor low social economical
neighborhoods in Santa Rosa.

= Conducted door-to-door outreach and community assessments in Santa Rosa, Rohnert Park, Cotati,
Petahuna, Windsor and Sonoma. This was done in order provide a clear picture of the current situation
affecting the people of Sonoma county. Established a community group in Rohnert Park, Rancho Feliz
Mobile Home Park fo provide adequate housing, access to health care and community resources.

*  Conducted community “Clean up” in order to unite the community and have a clean environment.
Participated in 2 6 month community organizing training with the Sister of St. Joseph of Orange in Santa
Rosa,

*  Major responsibility in tracking and reporting outcomes of work as most of the time my position was grant
funded. Researched historical, political and cultural statistics and research data in order to organize and
develop a concrete approach to the organizing work.

= Worked very closely with government entities, local business, community representatives, comnmunity
nonprofit agencies and faith base communities to expand resources and opportunities for community
partnership,

PETALUMA HEALTH CARE DISTRICT, Petaluma California March 1996 to July 2000
Department: Petaluma Health Care Center
Title: Case Manager
*  Comprehensive Prenatal Case Manager, caseload of 60 to 100 women; case management of the
comprehensive pre-natal service clients, management included, a psychosocial assessment, a health
assessment, and a nutritional assessment, as well as one-on-one educational teachings on all the areas
mentioned.
= Design and taught pre natal, new born and family planning classes.
Children Health Coordinator
= Worked with families of uninsured children & teens, to refer to local and state health programs.
Accomplishments
»  Developed the Latino Advisory Committee to the Petaluma Health Care District
= Developed Uninsured Children’s Program and Sliding Scale Fee for uninsured adults.
*  Developed the Community Liaison program at the Petaluma Health Care Center.

SUTTER SOLANO MEDICAL CENTER, Vallejo, California, June 1995 to February 1996
Department: Prenatal Education

Title: Patient Care Associate
*  Assisted the pre-natal education coordinator, in the coordination of classes, registering patients, reminder

calls, room set up, preparing class materials, scheduling newbom appointments.
*  Translating education handouts from English to Spanish

HEALTHY MOM’S & BABIES, Napa, California, October 1993 to June 1995
Title: Bilingual Case Manager/ Outreach Workers
= (Case management of the comprehensive pre-natal service clients, management included,
a psychosocial assessment, a health assessment, and a nutritional assessment, as well as
one-on-one educational teachings on all the areas mentioned.
= One-on-one patient support, assessment, charting/documentation, community outreach,
childbirth support, and translating, coordinating and developing individualized care plans
and overseeing the completion of all recommendations made.





